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QUAN LY HE THONG TIN NHAN WOVO
1. MUC PICH:
Nhim quy dinh 1 rang céc budc can thyc hién trong cong tic quan 1y hé théng tin nhin Wovo.

2. PHAM VI: _ ‘
Ap dung cho cac truomg hop g6p ¥, thic mic khiéu nai thong qua “hé théng tin nhin Wovo™.
3. NOI DUNG HUGNG DAN: |

3.1 Nguyén tic s dung: |
'3.1.1 CB-CNV trong Céng ty déu c6 quyén gui tin nhén khi ¢6 gop ¥, thic méic, khiéu nai.

3.12 Tét ca thong tin khi. CB-CNV gép ¥, thic méc khidu nai déu duge dam bao tinh bao

© mét

3.1.3 Thong tin dugc cung cép phai dam béo dung s that, nghiém cim loi dung hé thong
tin nhén Wovo dé tra thit ca nhén, vu khdng, quiy nhiéu. Néu ¢ ¥ cung cép thong
tin sai su thét tily theo mitc d6 vi pham s& xir 1y theo N§i quy cdng ty.

3.1.4 DAivoi céc thong tin c6 gia tri gitp cong ty kip thoi phat hién tiéu cuc, gop phf?m xay
dung cong ty thi s€ dugc xem xét khen thudng.

3.1.5 Nbi dung khi st dung hé théng tin nhin Wovo bao gdm: Céc thic méc vé cic quy
dinh ciia phép luat lién quan, v& ndi quy chinh sich cta Cong ty hodc phan 4nh cac
van dé khiéu nai, khiéu kién, cdc vi pham tiéu cue xay ra trong Cong ty.

3.2 Don vi tiép nhin:

3.2.1 BTGD sé& phan cong nhan vién phu trdch hé thong tin nhin Wovo. Ngudi dugce phan
cong phai 12 ngudi o ddy du kién thire vé cée quy dinh phap luéat lién quan, vé ndi
quy va cic ché do chinh sach cta cong ty.

3.2.2  Noi dung cic céu tra 151 ciia nhan vién phu trach hé théng tin nhin Wovo phai nim
trong pham vi cho phép, dung theo dudng 16i chi truong chinh sach cia Cong ty.

3.23 Trong vong 48 gio ké tir khi nhan duoc 2op ¥, thic méc khiéu nai tir hé théng tin

nhin Wovo, ngudi phu trach hé théng s& c6 trach nhiém tra 101 va giai thich rd rang
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Huéng dan cong viée quan 1i hé thong tin nhén Gng dung WOVO
cho CBCNYV thdng qua ting dung. Trong trudmg hop cén diéu tra xac minh théng tin
thi ngudi phu trach s& thuc hién theo “quy trinh gép v, thic méc khiéu nai - muc 6.3
diéu tra xac minh xtr Iy”. Sau d6 s& guri tin nhén tra 101 két qua gop ¥, thiic méc, khiéu
nai.

3.2.4 Trong trudng hop ngoai kha ning giai quyét, ngudi phu trach hé théng Wovo phai
nhanh chéng phan hoi vé cho BTGP d dwoc hudng dan xir ly. Hodc ddi véi cac su
viéc mang tinh nghiém trong, ngudi phu trach hé théng phai phan 4nh ngay cho
BTGD.

3.3 Ché 5 béio cio:

3.3.1 Tét ca cac truong hop g6p ¥, thic méc khiéu nai nhén duoc tir hé théng Wovo, ngudi
phu trach co tréch.'nhiém cap nhat thong tin va téng hc_)]ﬁ g bao cao cho BTGD.

3.3.2 Dinhky cubi nam, khi BP.HR lap béo cdo tdng két tinh hinh hoat dong nhéan su, cac

so liéu nay s€ dugc két hop dua vao bao céo.
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